
Federal Shutdown Resources 
 
 
Food Resources: 
 
To locate a food bank near your, enter your zip code at capitalareafoodbank.org/get-help or call Capital Area Food Bank 
Hunger Lifeline at 202.644.9807 (Mon-Fri 9 am – 5 pm.) 
 
Rent and Utility Resources: 
 
For utility and rent resources, view the links below:  
 

 Utility Support to Federal Government Employees Impacted by Shutdown 

 Washington DC Financial Resources is a clearinghouse of assistance for rent, utilities and food.  

 Need Help Paying Bills has a lists assistance programs for rent, utilities, mortgage payment, debt, and medical 
bills. 

 Better Mortgage is offering  Shutdown Relief Emergency Mortgage Refinance 

 Verizon is waiving late fees and are assisting federal government employees directly impacted by the shutdown 
to help them stay connected. 

 
Referral Services: 
 
2-1-1 is a free, confidential referral and information service that connects those in need to food pantries, health care 
services and utility and eviction prevention assistance. Callers also can receive information on mental health counseling, 
transportation, job training, substance use recovery services, child care and volunteer opportunities.  
 
Note, not all cell phones are programmed for 2-1-1. Cell phones that are not programmed for 2-1-1 will produce either a 
“fast busy” or a “not in service” recording. If you cannot reach 2-1-1 from your cell phone, dial the 10-digit number in 
your jurisdiction:  
 

 Dial 202-463-6211 in the District of Columbia.  

 Dial 301-864-7161 in the state of Maryland.  

 Dial 800-230-6977 in the Commonwealth of Virginia 

 Dial 301-662-2255 (Western Maryland-Frederick)  

 Dial 800-492-0618 (within Maryland) 
 

Local Government: 
 
To find resources in your jurisdiction, view the links below: 
 

 District of Columbia  

 Montgomery County 

 Prince George's County 

 City of Alexandria 

 Arlington County 

 Fairfax County 

 Loudoun County 

 Prince William County 
 

 
 
 

https://www.capitalareafoodbank.org/get-help/
https://www.mwcog.org/file.aspx?D=CyE5fzgDu3e9NyzMXm7CB8OK04%2fAgkHHgyv9jQaP96I%3d&A=O8fZdRDDDpAeQLc7T2kcZbZvNINsg4kp81awXmE6nV4%3d
https://www.suntopia.org/washington/dc/
https://www.needhelppayingbills.com/index.html
https://better.com/with/shutdownrelief
verizon.com/about/news/impacted-government-shutdown-verizon-has-your-back
https://dc.gov/shutdown
https://montgomerycountymd.gov/mcg/fed_employee-furlough.html
https://www.princegeorgescountymd.gov/3053/Federal-Government-Shutdown-Assistance
https://www.alexandriava.gov/dchs/economicsupport/default.aspx?id=107606
https://www.arlingtonva.us/shutdown/
https://www.fairfaxcounty.gov/news2/resources-for-county-residents-impacted-by-federal-shutdown/
https://www.loudoun.gov/5149/For-Residents-Impacted-by-the-Federal-Sh
http://www.pwcgov.org/news/pages/Helping-Those-in-Need.aspx

